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In the 6 months of the "Med's Assistance" project, the UAO team conducted 20 assistance activities in
communities in the Kherson region, 15 activities in the Mykolaiv region, and 20 activities in the Odessa
region. Additionally, in Odessa, over 40 assistance activities were held for the affected population.

Beneficiary stories:

We could elaborate on the stories of our beneficiaries and the impact of the project on people's lives extensively, but
the best testimonies come from the reviews themselves. In a recent survey, over 400 individuals participated, and
each of them shared their comments. We would like to share some of them. The survey was conducted completely
anonymously.

“Hello. | want to express my deep gratitude for your support during such a difficult time for all of us. Without your
support, | wouldn't have been able to cope. Thank you once again.”

“You are the best, your help is extremely necessary for people. From the bottom of my heart, THANK YOU for such
necessary support, it's nice to know that such people are nearby, you give us hope for life. Our family lost our home
and everything we had, especially our health. A year ago, my husband was diagnosed with colon cancer, he
underwent surgery and chemotherapy. | also have enough chronic and current illnesses. | wish you all good health!!!
We really hope for further support.”

“I am very grateful; you helped with medications for my husband's heart failure, which we couldn't afford on our own.
Thank you. Unfortunately, we are alone again, and without your support, it will be very difficult.”

“Everything is wonderful. Without your help, | wouldn't have been able to fully undergo treatment. Please forgive any
mistakes.”

“Thank you sincerely for your help! It is very pleasant and valuable that you accommodated me and purchased three
bottles of specialized high-calorie nutrition for my son (who has a disability, subgroup A, and status as a palliative
patient). Success to your project and well-being to all donors, sponsors, and volunteers!”

“

A big thank you to the girls and sponsors of this program; their help was immensely valuable to us in a difficult time.
We have an infant who needs medication, and it's incredibly expensive. Also, medications for my grandmother who
has hypertension.”

“I am very grateful to the foundation for the assistance provided. A huge thank you to the UAO team (polite and
pleasant people). But | really hope that the foundation will continue its work. You help immensely with medications
without which treatment would be impossible! You are doing a fantastic job!!!”

“I am very grateful to your organization for the medical assistance provided ¥! Thanks to you, my daughter and | have
completed a course of treatment, which we have to undergo regularly twice a year! | wish further development to your
organization, peace, tranquility, and good health!”




“Please don't abandon us in our time of need, life is already difficult for us, and we survive thanks to you.”

“I sincerely thank you for the assistance provided! You provided medications as prescribed by the doctor, and | had
the opportunity to undergo free tests. Although this did not fully meet my needs for medications and examination, it
was a significant part. Without this help, it would have been very difficult for me! Everything was organized, prompt,
and friendly! My deepest gratitude to the donors and staff of the UAO Home Medical’

“Thank you so much for the medications you provided to me! | have been disabled since childhood, requiring constant
care, and | can only eat standing up and only pureed food. Due to my medical conditions, | need to take expensive
medications for life, and my disability pension is far from enough to cover the necessary medications. You were my
last hope, and | am very grateful to you for your help! You always listened and assisted with a smile on your face! It's
very sad that your project has closed, as you were the only ones providing invaluable assistance with medications to
those in need”

“Thank you so much for caring about elderly pensioners like me who may feel forgotten! I'm 76 years old and can
hardly walk, and you helped me with those expensive diapers. May God bless you for your kindness! It's really sad
that your project has closed.”

“I want to express my sincere gratitude to your organization for the assistance provided during this difficult time for our
country. | am a mother on maternity leave and have prescriptions from the doctor, but my financial situation makes it
very difficult to buy medicine. Once again, thank you very much. I really hope that there will be another opportunity to
turn to you for help.”

“Thank you very much for your support, and | wish you success. | hope to turn to you again for support because after
heart surgery and undergoing 44 operations in 4 months in a row, | am currently recovering. Your support means the
world to me. Thank you for your professionalism”

“The best help that has ever been in the city, it's such a significant help that is needed so much right now. Thanks to
you, | had the opportunity to get the medications prescribed by the doctor. I'm saddened that the assistance has been
suspended, and | eagerly await the day when you resume this help. The girls at the center are amazing, always so
friendly, and everything was at the highest level. Thank you and hats off to you.”

“I'm disabled, IDP. You simply saved me, provided assistance in a difficult moment. Infinitely grateful. | highly value
your support. Therefore, | hope that you will not abandon such a vulnerable category as me without support in the
future. | beg you not to abandon us! We have no other options to turn to”

“I'm very grateful for the assistance provided. | started treatment for my illness. Without your help, | wouldn't have
started treatment at all.”




“Our family is very pleased with the UAO team. The girls are very kind, responsive, and friendly, they welcomed us
warmly and treated us well. We would like to have more teams and employees like them. Once we received
medication, and it helped us so much. Thank you very much for your assistance.”

“I need your help; | don't have the means to buy medication. You are our last hope. | can't turn to anyone else in
Odessa for help in purchasing the vital medication | need for my health. | ask you to continue helping with
medications. You are lifesavers. Thank you for your kindness and compassionate treatment of someone who has
found themselves in trouble. My mom and | need you. Please continue your good work”

“Thank you all so much for the help with medications for me and my children. This assistance means a lot to us. |
have a chronic condition, rheumatoid arthritis, and | constantly need medication. Recently, | also underwent surgery,
after which | developed complications with my intestines. This prevents me from going to work, and the treatment
course is long and expensive. You can't imagine how much you're helping. Wishing you all good health”

It's worth noting that these are just a few of the testimonials, and unfortunately not all beneficiaries had
the opportunity to participate in our survey.

Survey Results

- UAO conducted a survey among local authorities, local government employees, and NGOs in the Odessa,
Mykolaiv, and Kherson regions. 14 respondents participated. According to the survey results, 92.9% indicated
the most needed assistance as "Medication and medical supplies by individual prescription," 50% indicated
diapers, 28.6% chose "First aid kit" sets without prescription drugs and general-purpose medical supplies.

78.6% mentioned that no other organization provided assistance in the form of essential medicines and
medical supplies for individual treatment in their communities and settlements. All respondents expressed
satisfaction with their collaboration with the UAO team.

- UAO also conducted a survey among beneficiaries, including individuals who had not yet received assistance
from UAO. A total of 422 respondents participated, which came as a surprise to us and demonstrated the
strong connection between the UAO team and its beneficiaries.

According to the survey results, 80% of respondents were female.

Regarding age distribution, 8.3% were under 18 years old, 54.8% were between 18- 59 years old, and 44.1%
were 60 years old or older.

Among them, 60% were internally displaced persons (IDPs), 40% were people with disabilities, 10.1% were
affected by armed aggression against Ukraine, and 21.5% were individuals facing difficult life circumstances.

A significant portion of respondents (85.1%) received medication and medical supplies by individual
prescription from UAO, 17.9% were provided with diapers, 5.9% indicated that they received free tests and
examinations through UAO, 7.3% received informational and consultative support from medical
professionals, and 15% received vitamins from UAO.

Regarding the ability to provide for oneself with treatment resources, 66.7% of respondents indicated that
they could not do so at all, 30.4% said they could provide for themselves partially, and only 2.8% of
beneficiaries had the ability to provide themselves with medications and medical supplies. These findings
reflect the current situation and underscore the critical need for assistance, which has a significant impact on
people's lives.




Additionally, the survey presented various assistance options for selection, including "First aid kit" sets
without prescription drugs and general-purpose medical supplies (37.7% of votes), "Med's Assistance"
Prescription medications and medical supplies (84.4%), Diapers (25.5%), and "Women's Health Kit" Hygiene
products, pregnancy tests, preventive medications, HIV, Hepatitis B and C tests (15.6%).

Overall, 96.2% of respondents expressed satisfaction with the support and assistance provided by UAO. The
comments shared by respondents in the survey deeply moved all members of our team, providing further
encouragement to continue moving forward and building our future together.




